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Rotary Club Diary 15th - 29th April 2013

Happy Birthday!
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Spouse's Birthday!
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Happy Anniversary!
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Programme Today Programme Next Week
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Intercontinental and the Sheraton group and currently 
the Shangrila Group of Hotels.

Currently he is the General Manager of Traders Hotel, 
KL.

My name is Juan Carlos Diago, I was born in Colombia; 
joined Traders Hotel Kuala Lumpur as General Manager. 
I studied in Miami Dade Community College and Florida 
International University, graduated with a degree in 
Associate in Science in Hotel, Restaurant Institutional 
Management.

My career has taken me to different cities and countries: 
Miami, USA – Santiago de Chile, Chile – Caracas and 
Valencia, Venezuela – Cancun, Mexico – Cartagena, 
Colombia – Rio de Janeiro, Brazil – Bangkok, Thailand – 
Manila, Philippines – Surabaya, Indonesia - Penang and 
now in  Kuala Lumpur, Malaysia.

My wife Diana and I have 2 children, the eldest is 25 
years old and the second one is 23 years old.

I have enjoyed the 25 years working in the hotel industry 
and am very grateful for all the achievements. This work 
requires extreme attention and long working hours which 
leaves me a little bit of time for my personal life and family.

There were times when I found it rather challenging, 
trying to balance my priorities but I have been very 
fortunate to have the support, understanding and love 
of my wife and children.  They have tolerated the chronic 
hours that I have to keep at work.

As an expatriate, it doesn’t matter how well you have 
planned, there will always be difficulties in the new location 
especially in learning and adapting to a new culture. 

In my 24 years of working experience, I have worked 
with Hilton International, Sheraton, Inter Continental and 
have been with the Shangri-La Hotels group for almost 
13 years.

OUR EMPLOYEES ARE OUR PRIORITY. You have to 
treat the guests in the same manners you would, your 
employees. In this industry, the employees are the 
success of a good hotel. Hire for excellent attitude and 
train for skills. A very well established and motivated 
team is the top priority.

It is important to provide the best training to the 
employees, giving them the opportunities to achieve 
their objectives and personal goals.

Of course, good compensation and benefits are also the 
priorities.	

Nowadays, it is extremely challenging to hire and retain 
employees. It is even more challenging to hire employees 
than bring in guests. We are constantly improving the 
way we manage our employees. We have to re-organize 
and diversify the expectations of this new generation. 
Our continued investments in new processes in Human 
Resources are extremely important. The hotel industry is 
growing so fast, that we need many more employees. 
Therefore, we have to be extremely proactive.

I have two brothers, Alvaro Diago who is currently the 
President of Intercontinental hotels and resorts for Latin 
America and Ramon Diago who is currently the General 
Manager of Intercontinental Hotel, Costa Rica.

My daily mantras are:-
1.	 Always plan to win, winning is not about making the 

other person lose.
2.	 We must know what we are really good at rather 

than trying to be everything to everyone.
3.	 The only way to keep on learning is to contribute to 

the organization.
4.	 Do not be afraid to admit your mistakes.
5.	 Hire for attitude and train for skills.
6.	 Hope for the best and plan for the worst.
7.	 Stay on course even if you stumble. Whenever 

it seems to go wrong, never give up as this will 
transform you into a stronger person.

8.	 Think about what you will be doing next and do not 
look back. The past is the past.

9.	 Pursue excellence in whatever you do. It comes 
from true passion to do one’s best.

10.	 In this business you need an eye for the smallest 
details.

11.	Excellence is a habit not an act.
12.	The difference between great achievement and 

failure is not intelligence but perseverance.

Juan Carlos Diago
General Manager
Traders Hotel, Kuala Lumpur

PP Leong Choy Ying on behalf of the Club, thanked 
the guest speaker Mr. Juan Carlos Diago for an 
excellent presentation by presenting him with a token of  
appreciation.

Pudu Rotary Club 
Sponsored Interact Clubs 
Recognition awards RY2012/2013

CONGRATULATIONS TO THE WINNERS

Best Interact Club
-  SM (K) Victoria Institution
Best Finance Management
-  SM (K) Victoria Institution
Most Innovative Club
-  SM (K) Victoria Institution
Best Funding Service Project
-  SM (K) Dato Onn
Best International Understanding Project
-  SM (K) (L) Methodist Boy School
Best Community Service Project
-  SM (K) P.E.S.S.
Best Club Service Project
-  Kuen Cheng Girls High School

eradicate Guinea worm disease in Ghana and South 
Sudan through the implementation of clean water 
projects.

•	 Ann Lee Hussey, South Berwick, Maine. A member of 
the Portland Sunrise Rotary Club, Hussey has made 
the eradication of polio and the alleviation of suffering 
by polio victims her life’s work. A polio survivor herself, 
she has led numerous Rotary volunteer teams to 
Nigeria, India, and other polio-affected countries to 
immunize children and provide assistance to people 
disabled by polio.

•	 Jeremiah Lowney Jr., Norwich, Conn. A member of 
the Rotary Club of Norwich, Lowney led the effort 
to establish the Haitian Health Foundation, now the 
primary health care provider in southwestern Haiti, 
delivering live-saving services to a quarter million 
people in 104 rural villages.

•	 Douglas McNeil, Monte Sereno, Calif. A member of 
the Los Gatos Morning Rotary Club, McNeil leads 
area Rotary members in programs that mentor and 
inspire young people, such as the Rotary Earth 
Day Project. He also helped establish Lighting for 
Literacy, a program which provides low-cost solar 
lighting systems for communities without electricity, 
promoting more at-home reading, a key tool in 
increasing literacy rates.

•	 Harriett Schloer, Bend, Ore. A member of the Bend 
High Desert Rotary Club, Schloer in 1999 enlisted 
Rotary support to launch the Shots for Tots program 
which provides free routine immunizations to any 
area schoolchildren, insured or not, through age 
18. Deschutes County now has one of the highest 
immunization rates in the state.

•	 Bonni Sirower, Glenn Rock, N.J. A member of the 
Rotary Club of Patterson, Sirower organized and 
coordinated Rotary relief efforts in the immediate 
aftermath of Superstorm Sandy, which devastated 
the region in October 2012. As a result, truckloads  
of critically needed relief supplies were sent from 
Rotary clubs to communities throughout the East 
Coast.

•	 Neli Vazquez-Rowland, Chicago, Ill. A member of 
the Rotary Club of Chicago, Vazquez-Rowland and 
her husband in 1994 established Safe Haven, a 
comprehensive program that assists thousands of 
people dealing with homelessness, hunger, addiction, 
chronic unemployment and other issues.

Source : Marion Patch

Polio Eradication and End Game Strategic Plan 
developed

The 2013-18 Polio Eradication and Endgame Strategic 
Plan, developed by the Global Polio Eradication Initiative 
(GPEI), is expected to be finalized this month. Rotary 
International, along with the World Health Organization, 
UNICEF, U.S. Centers for Disease Control and 
Prevention, and the Bill & Melinda Gates Foundation, are 
global partners in the GPEI.

In 2012, the World Health Assembly declared polio 
eradication a “programmatic emergency for global 
public health” and called for the development of a 

comprehensive polio eradication and endgame strategy. 
The plan is designed to interrupt transmission of the 
wild poliovirus by the end of 2014, strengthen routine 
immunization, lay the groundwork for securing a lasting 
polio-free world, and transfer the eradication initiative’s 
assets to other public health efforts. It is estimated that 
polio eradication could save the world US$40-50 billion 
by 2035.

The new plan will cost about $5.5 billion. Therefore, 
increased support is needed from governments of 
donor and polio-affected countries, nongovernmental 
organizations, corporations, and the public, to ensure 
implementation. Every Rotarian can become an advocate 
by contacting elected officials, business leaders, friends, 
and the press to encourage support for eradicating polio.

Source : Rotary International

RI, Birla Group & MMC host ‘Championing the 
Polio Eradication Drive’ in Mumbai

Rotary International, the Aditya Birla Group and the 
Municipal Corporation of Greater Mumbai recently 
hosted a special programme “Championing the 
Polio Eradication Drive” at Raj Bhavan, Mumbai. The 
programme was organised in collaboration with the 
Government of India’s Health Department.

The Governor of Maharashtra, Shri Sankaranarayan 
and Rajashree Birla, chairperson, Aditya Birla Centre for 
Community Initiatives and Rural Development initiated 
drive by administering polio drops to children which will 
be carried out across the country.

Speaking on the occasion Rajashree Birla said, “For over 
two years now, we in India, have not reported a single 
polio case. It’s a very happy situation. Imagine the world, 
at one time, looked upon India, as the epicenter of polio. 
To give you the context, before the polio eradication drive 
was launched, some 15 years ago, 2,00,000 children 
would be crippled every year! It has been a long and 
arduous journey. But we have managed it and there is 
therefore much to cheer.”

Collectively the government machinery Rotary 
International and the Aditya Birla Group work to ensure 
that every single child is immunized. Every year more 
than 170 million children are given the pulse polio drops.

Birla further added, “We, at the Aditya Birla Group, 
have and continue to work with single-minded focus, in 
supporting Rotary International and the Government in 
the polio eradication drive. Our various establishments 
are actively involved, and our teams ensure that every 
child takes the pulse polio drops. Likewise, we set up 
booths in Mumbai, including several at railway stations 
and also undertook door-to-door campaign. In the last 
three years only, our teams have helped administer polio 
drops to over 18 million children through thousands of 
booths all over the country.”

She informed that since two years there is not a single new 
case of polio and it is a message of great hope. But let 
me add a word of caution. Polio still exists in Afghanistan, 
Nigeria and Pakistan. The virus can still travel to India as 

Speaker's Text

Thanking of Guest Speaker

Pudu Club News
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Guest Speaker	 : MR. JUAN CARLOS DIAGO
Subject	 : MY EXPERIENCES AROUND THE WORLD AS THE GENERAL MANAGER OF HOTELS	

Pudu News

Acting SAA Rtn. Mok Sin on behalf of President Aaron 
Ong called the meeting to order at 1.15 pm. He later 
introduced the visiting Rotarians and guests. He later 
also led in the singing of the National Anthem and 
proposed the loyal toast.

The finemaster of the day was PE Rtn. Alex Chang who 
firstly fined Rtn. Daisy Chiu for not being sitted on the 
main table and who has just got back from London RM5.

PP Tan Sri Soong was fined RM2 for having won a bottle 
of wine at the last meeting.

Rtn. Robert Tan was fined RM1 for enjoying his meal and 
PP KU Rajah was late and was fined RM1 as well.

Honorary Rotarian PP Dato PY Choong was fined  RM1 
for having invited the guest speaker for the day and the 
guest speaker Mr. Juan Carlos also donated RM10 to 
our coffers.

Acting SAA Mok Sin was fined RM1 for having trained 
Rtn. Tenny to be a SAA. PP Sam was fined RM1 for 
having the privilege to sit next to Dato PY Choong. PP 
Sim Bee was fined RM1 for his generosity in donating 10 
gifts for our Club’s raffles draw.

All other members who were not fined earlier also had 
to cough RM1.

Weekly Meeting for : 8th April 2013 @ Shangri La 
Hotel

1.	 I have just received in the mail the PHF award pins 
for our fellow Rotarians – PP KH Low (PHF +8), Rtn 

Loo Ming Chee (PHF +3), PP Ng Sim Bee (PHF +2) 
and PP Ken Ong (PHF +6).  Thank you very much to 
all who have contributed to The Rotary Foundation 
to help make our world a better place for our future 
generations. 

2.	 The TRF Award Night will be held on 11th May, 2013 
at Eastin Hotel, PJ.  It is a black-tie event and tickets 
(RM 90 each) and running out fast.   Kindly contact 
PDG Paul Lee for tickets if you have not got your 
ticket yet.

Rtn. Robert Tan introduced the guest speaker for the 
day who was Mr. Juan Carlos Diago who spoke on the 
topic of My Experiences Around The World As General 
Manager Of Hotels.

Mr. Juan Carlos Diago was born in 1961 in Colombia, 
South America. At age 18 he went to Miami, Florida 
USA to complete his studies in Hotel Management at 
the Miami Dade Community College. Later to Florida 
International University in Hotel, Restaurant and  
Institutional Management. He is married and have 2 
children age 23 and 25.

In his 25 years in the hotel industry, he has been posted to 
11 different countries and 14 cities. Countries like Chile, 
Argentina, Brazil, USA, Mexico, Indonesia, Thailand, 
Colombia, Venezuela, Philippines and Malaysia.

He has held many positions in the hotel industry starting 
from the bottom and working all the way up to be the 
general manager of some of the hotels like, Hilton, 

people move from one country to another. “We have to 
be very cautious and pro-active to ensure that the virus is 
not allowed to re-enter our country.”

Birla added a word of caution averring that “there is no 
room for complacency. In India, we have to continue 
the momentum. In fact, the World Health Organisation 
(WHO) has advised India to maintain sensitive 
surveillance and ensure high childhood immunity against 
the wild polio virus. This is vital to ensure that no strain 
of polio is imported to our country, until eradication is 
attained worldwide. Another polio-free year and we hope 
the WHO will declare our country as `Polio-free’.”

Source : Pharmabiz.com

Jane Goodall to speak at Lisbon convention

Jane Goodall, a renowned primatologist and 
conservationist, will be a keynote speaker at the 2013 RI 
Convention in Lisbon, Portugal, 23-26 June.

Goodall, PhD, founder of the Jane Goodall Institute and a 
UN Messenger of Peace, will join explorer and filmmaker 
Céline Cousteau, the daughter and granddaughter 
of ocean explorers, and Craig Kielburger, co-founder 
of Free The Children and Me to We, as speakers on 
Wednesday, 26 June, in a program that will focus on 
promoting peace by protecting the environment.

In January, Rotarians adopted a “Green Path to Peace” 
declaration during the Rotary Global Peace Forum in 
Honolulu, Hawaii, USA. The declaration urges Rotarians 
to act as catalysts for peace through efforts to conserve 
and protect the planet, and to empower young people to 
perpetuate the values that will assure a peaceful future.

Goodall
Goodall, who was a speaker at the 2009 RI Convention, 
gained worldwide attention more than 50 years ago 
for her pioneering research on chimpanzee behavior -- 
research that transformed scientific perceptions of the 
relationship between humans and animals.

In 1977, she founded the Jane Goodall Institute to 
continue her research. Today, the institute is a global 
leader in the effort to protect chimpanzees and their 
habitats. It also is widely recognized for establishing 
innovative community-centered conservation and 
development programs in Africa. Jane Goodall’s Roots & 
Shoots, a global environmental and humanitarian youth 
program, has groups in more than 120 countries.

Cousteau
Céline Cousteau is founder and executive director of 
CauseCentric Productions, a nonprofit that produces 
and distributes multimedia content with an emphasis on 
short films. This content tells the stories of grassroots 
organizations and individuals working on solutions to 
environmental and sociocultural problems.

A member of the Council on Oceans for the World 
Economic Forum, Cousteau has also been an 
ambassador to the Clean Up the World Campaign since 
2009. She is the daughter of marine conservationist and 
filmmaker Jean-Michel Cousteau and granddaughter of 
legendary ocean explorer Jacques-Yves Cousteau.

Kielburger
Craig Kielburger is a social entrepreneur, best-selling 
author, and syndicated columnist. He co-founded the 
Free The Children education organization in 1995, when 
he was 12 years old. Today, more than 1.7 million young 
people are involved in its programs. In North America, the 
organization provides comprehensive service-learning 
programs, including its We Day celebrations attended 
annually by more than 100,000 students from 3,000 
schools. Internationally, Free The Children works in eight 
developing countries to provide a sustainable development 
model that includes education, health care, food security, 
clean water, and alternative income programs.

In addition to the speakers scheduled to address the 
convention’s larger assemblies, Rotarians will have a 
chance to hear from experts and exchange ideas during 
smaller breakout sessions.

Breakout sessions
Dr. Rudolph Tanzi, an expert on Alzheimer’s disease, 
will discuss the latest treatment developments during a 
breakout session on 24 June. Participants will learn how 
clubs in districts 7930 and 7950 are working with the 
Cure Alzheimer’s Fund research organization to educate 
local communities about the disease. 

Also on 24 June, two executives from Coca-Cola 
Pakistan will participate in the breakout session PolioPlus 
-- Help Rotary Make History. Fahad Qadir is public affairs 
and communications director for Coca-Cola’s Pakistan 
and Afghanistan regions, and Rizwah Ullah Khan is the 
region’s general export manager.

Coca-Cola Pakistan has teamed with Rotary’s Pakistan 
PolioPlus Committee to build awareness for the polio 
eradication campaign and to promote immunization 
nationwide. Among other efforts, Rotarians, Rotary 
partners, and Coca-Cola employees joined forces on 
World Health Day last April for a cleanup campaign in an 
area of Karachi.

The annual RI convention brings together Rotarians and 
friends of Rotary from all over the world, providing an 
opportunity to exchange ideas, connect with old and 
new friends, have fun, and advance the work of Rotary. 

Source : Rotary International

ROTARY-This Close

Record of Meeting on 8th April 2013

Club Proceedings    

President's Announcement

VISITING ROTARIANS                                                                     

Name	 Club
PP Kevin Coyne	 RC of St. Maryleborne, 
	 London UK
PP Quazi Raquibul Islam	 RC of Shantinagar, 
	 Dhaka, Bangladesh.
DGN Kirenjit Kaur	 RC of Melawati

GUESTS

Name	 Host 
Mr. Juan Carlos Diago	 Club
Bobby Teoh	 Rtn. Steven Ho
Stanley Siah	 Rtn. Steven Ho
Gus Ghani	 Rtn. Mok Sin

Lim Soo Zee	 PE Rtn. Alex Chang
Ms. Liew	 Club

STATISTICS
Visiting Rotarians	 :   		  3
Guests                                   	 :		  6
Club Members                      	 :	 	 25
Total Present                         	 :	 	 34

COLLECTIONS
Birthdays / Anniversaries / Fines	 :	 RM	 33.00
Paying Diners	 :	 RM	 250.00
Raffles & Others	 :	 RM	 156.00

Total	 :	 RM	419.00 

Introduction of Speaker

Speaker's CV

http://rotary.
synapticdigital.
com/Latest-Stories/
rotary-to-commit-
75-million-to-end-
polio/s/38c4e171-
4272-4976-b902-
6668e718a471
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Editorial	 President's Message	

My dear Pudu Rotarians,

The month of April is RI’s 
designated Magazine Month.  It 
is appropriate to pen a few words 
about our club’s award winning 
bulletin, Berita Pudu.  

Over the years it has become a 
sentimental part of many Pudu 
Rotarians.  Almost every Pudu 
Rotarian takes a copy back with them from the meeting 
and those who were absent from the meeting will receive 
a copy through the post.

With today’s tech-savvy Rotarians, many Rotary clubs 
have gone e-bulletin.  In Pudu Rotary Club, we have 
both an e-bulletin in our website (www.rotarypudu.org.
my) and  the traditional hardcopy version. There were a 
few previous Boards that had explored the possibility of 
doing away with the hardcopy and maintain an e-bulletin 
version only.  This debate had generated passionate 
responses from those who prefer to have the hardcopy.  
The current Board had adopted very early on in the year 
that we will be having the hardcopy and a copy of the 
e-bulletin kept in our club’s website. 

In Berita Pudu, I have found many informative articles, 
light hearted articles and photographs that record the 
activities of our club.  I have received positive comments 
from many friends who have browsed through Berita 
Pudu. And of course, Ann Vivian is also an avid reader 
of Berita Pudu to keep herself in touch with the activities 
in the club.  

At this juncture, I wish to thank the Berita Pudu editor-
in-chief, PP Richard Liew and his Assistant Editors PP 
Phang Poke Sum and PP Quah.  They have worked 
tirelessly and quietly behind the scenes to make sure 
our Berita Pudugets printed and delivered on time - 
everytime !  It is an amazing feat and I am sure the three 
of them could actually run a newspaper business very 
successfully.

The other person who worked hard for us in making our 
e-bulletin published on time is PP Dato Muslim Ayob.  He 
is also our club’s web-master.

Last but not least, I wish to say a big thank you to all the 
other Rotarians that I have not mentioned by name for 
all your contributions, in the form of articles, anonymous 
letter to the Editor, jokes, etc).  Indeed, Berita Pudu, is 
really OUR bulletin. So the next time you have read your 
copy of Berita Pudu, share it with your friends and family.  

Until we meet again – peace be unto you. 

In Rotary Service,

Aaron Ong Lai Huat
President RY 2012/13

THE 13TH GENERAL ELECTION & ROTARIANS

First of all, you might ask : what has the election got 
to do with Rotarians?

Actually, nothing except:

1)	 Rotarians are also voters

2)	 Some Rotarians are also election candidates

3)	 Rotarians’ election rules to elect their RI President 
are different from our local election rules

4)	 Rotarian office bearers stay for 1 year whereas 
winning candidates in our local election stay for 5 
years 

Other rambling observations:

-	 According to our constitution, our club’s election 
is democratic as every member has a vote to elect 
the office bearers. However the election of office 
bearers of RI is a different matter as the set up of RI 
is different from an ordinary club. RI has zones and 
districts that determine the election of RI directors 
and presidents. 

-	 Our club office bearers are all volunteers whereas 
elected representatives in our local election 
are professionals though some are only semi 
professionals.

-	 Just like local elections, Rotary club elections can 
also see campaigning for positions although not as 
intense.  In the case of Pudu, there are hardly any 
campaigning for positions and in many cases even 
declining to be nominated especially in the case of 
the presidency!  

According to many opinions, the 13th General Election 
is going to be close between the incumbent government 
and the opposition. Most parties have asked the voters 
to vote wisely. No doubt, Rotarians are going to do just 
that.  However in the case of politics, every voter has 
his/her own preference and no condemnation should 
be made on this preference.  Rotarians have always 
been reminded not to talk politics in official address or 
speeches and this is a wise rule as each Rotarian has 
his own beliefs.  In fact, in the case of Pudu, many of our 
Rotarians are active members of political parties. 

Besides advising guest speakers not to talk politics, they 
are also asked not to talk about religion or racial matters 
as these are very divisive subjects.  However sometimes, 
the advice is broached and cannot be helped. 

Anyway, happy voting and may the force be with you 
when your favorite candidates win!.           

  

   

  

    

Some Lovely Messages....
We never get what we want,
We never want what we get, 
We never have what we like, 
We never like what we have.
And still we live & love. 
That’s life... 

The best kind of friend, 
Is the kind you can sit on a porch and swing with, 
Never say a word, 
And then walk away feeling like it was the best 
conversation you’ve ever had. 

It’s true that we don’t know 
What we’ve got until it’s gone,
But it’s also true that we don’t know 
What we’ve been missing until it arrives.. 

Giving someone all your love is never an assurance 
that they’ll love you back! 
Don’t expect love in return; 
Just wait for it to grow in their heart,
But if it doesn’t, be content it grew in yours. 

It takes only a minute to get a crush on someone, 
An hour to like someone,
And a day to love someone,
But it takes a lifetime to forget someone. 

Don’t go for looks; they can deceive. 
Don’t go for wealth; even that fades away. 
Go for someone who makes you smile, 
Because it takes only a smile to
Make a dark day seem bright. 
Find the one that makes your heart smile! 

May you have 
Enough happiness to make you sweet, 
Enough trials to make you strong, 
Enough sorrow to keep you human, 
And enough hope to make you happy. 

Always put yourself in others’ shoes. 
If you feel that it hurts you, 
It probably hurts the other person, too. 

The happiest of people 
Don’t necessarily have the best of everything; 
They just make the most of everything that comes 
along their way.
Happiness lies for
Those who cry, 
Those who hurt,
Those who have searched, 
And those who have tried, 
For only they can appreciate the importance of 
people 
Who have touched their lives. 

When you were born, you were crying 
And everyone around you was smiling. 
Live your life so that when you die, 
You’re the one who is smiling
And everyone around you is crying. 

Please send this message
To those people who mean something to you, 
To those who have touched your life in one way or 
another, 
To those who make you smile when you really need it, 
To those that make you see the brighter side of things 
When you are really down, 
To those who you want to know 
That you appreciate their friendship. 

And if you don’t, don’t worry, 
Nothing bad will happen to you, 
You will just miss out on the opportunity 
to brighten someone’s life with this message...

Chinese technique for stopping hiccups   
This is an ancient Chinese technique to stop hiccups. 

It does not matter if you use either right or left hand.

Use the thumb of one hand pressing against the center of the other palm. 

Several long hard presses and the hiccups will stop.

According to the Chinese accupunture book 3 minutes will stop hiccups, but from my experience 10 seconds 
will stop hiccups.

This is the Chinese acupuncture points.

Filler	


